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Appendix № 6
TERMS AND CONDITIONS
on Telephone Order Placement
by a Client to a Dealer of “Logos – TM” JSC
1. Preliminary terms and conditions
1.1. The Client places orders by phone only when having problems with their Internet connection.
1.2. The contact with the dealers is only done at the following telephones: (+359) 2 -943 33 66, -954 99 39.
1.3. The Client identifies himself/herself and receives the respective authorization. If for any reason the Client does not receive authorization, their orders cannot be accepted for execution by the dealers of LOGOS-TM.
1.4. Client orders are placed and received only in Bulgarian.
1.5. Basic terms and notions:
- “Order”- each instruction of the Client regarding the opening or closing of a position, modification or cancellation of pending orders, etc.
- “User Name (Account)”- the name that the Client has received when opening an account with Logos – TM. 
- “Password”- the telephone identification password that the Client has received when opening an account with Logos – TM.
- “Currency Pair”- the financial instrument, subject of trade.
2. Client Authorization
Client: “Name, family name, user name (account), password”
For example: “Good morning, I am Ivan Ivanov, user name:  1234, password: 12345
Dealer: “One moment, please” /doing the authorization/. If the authorization was completed successfully:  “Your order, please?”, otherwise: “Incorrect data. Your order cannot be accepted”.
3. Opening a position
Client: “Currency pair, number of lots”.
For example: “Euro-Dollar, 2 lots”
Dealer: “Bid/Ask”
For example: “.9050/.9055”, or “.9050/55”, or “50/55”. If the Client is not entirely sure, they may request: “Full price?”, answer: “.9050/.9055”.
Client: “I buy” or “I sell” or “No”. If the answer is “No”, the interaction is over. Otherwise:
Dealer: “You bought/sold Euro-Dollar, 2 lots, at the price.9055 /.9050/, position number 52265”.
Client: I bought/sold Euro-Dollar, 2 lots, at the price.9055 /.9050/, or simply: “I confirm”.
4. Closing a position
Client: “I am closing position number 52265, Euro-Dollar, buy, 2 lots”.
Dealer: “Bid”. If the position that is being closed has been opened by sale, then the dealer quotes “Ask”.
Client: “I agree” or “No”. If the answer is “No”, the interaction is over. In case of “I agree”:
Dealer: “You closed position number 52265, Euro-Dollar, buy, 2 lots, at .9050”.
Client: “I closed position number 52265, Euro-Dollar, buy, 2 lots, at .9050” or simply: “I confirm”.
5. Order modification
5.1. Modification of orders on open positions
Client: “I want to modify an order / the type of order – for instance  Stop Loss/ on position number 52265, Euro-Dollar, Sell, at level .9020”. If your order does not contradict the Terms and Conditions for Trade /Appendix 2 to the Contract for Foreign Currency Trading Against a Provided Guarantee Deposit/, you will receive the following reply:
Dealer: "You modified a Stop Loss order, on position number 52265, Euro-Dollar, Sell, at level .9020”. If your order contradicts the Terms and Conditions for Trade, then it will not be accepted for execution.
Client: “I confirm”.
5.2. Modification of Pending Orders 
Client: “I want to modify pending order number 52265, Buy Limit, Euro-Dollar, 1 lot, at level .9010”. If your order does not contradict the Terms and Conditions for Trade, you will receive the following answer:
Dealer: “You modified pending order number 52265, Buy Limit, Euro-Dollar, 1 lot, at level .9010”.
If your order contradicts the Terms and Conditions for Trade, then the order will not be accepted for execution. 
Client: “I confirm”.
6. Cancelling orders
6.1. Cancelling orders on open positions
Client: "I want to cancel a Stop Loss order, on position number 52265, Euro-Dollar, Sell”.
If your order does not contradict the Terms and Conditions for Trade, you will receive the following answer:
Dealer: "You cancelled a Stop Loss order on position number 52265, Euro-Dollar, Sell”.
Otherwise the order will not be accepted for execution.
Client: “I confirm”.
6.2. Cancelling orders for the opening of positions
Client: "I want to cancel a Buy Limit order, number 52265, Euro-Dollar”.
If your order does not contradict the Terms and Conditions for Trade, you will receive the following answer:
Dealer: "You cancelled a Buy Limit order, number 52265, Euro-Dollar”.
Otherwise the order will not be accepted for execution.
Client: “I confirm”.
7. Modifying order levels
Such a procedure has not been envisaged. Whenever necessary, the Client first cancels the existing order and then places a new one with the different levels.
8. Price information
If the Client just wants to obtain information on the levels, and they have no intention to conduct a transaction, they don’t need to receive authorization. It is sufficient to introduce themselves by name and family name and provide their user name. For example:
Client: <Name> Ivanov, 1234, Euro-Dollar, what is the exchange rate?”
Dealer: “.9050”. You have to bear in mind that this is purely an informative price that doesn’t have the nature of a quote with regard to possible client orders.
9. Finalizing the interaction
9.1. If the Client has completed the operations they planned to, they have to state that clearly. For instance, they may end the conversation by saying: “Thank you, goodbye”.
9.2. When the Client has given all of their instructions, has received answers on them but is not giving any clear indication for the end of the conversation /a 5-10 sec. pause/, the dealer will have the right to terminate the conversation.
10. Final Provisions
10.1. In the event that the Client deviates from the present Instructions, the dealer will have the right to terminate the conversation.
10.2. If for any reason the telephone conversation breaks up but the Client has clearly declared their intentions for the making of a transaction or the modification of orders, then these transactions or modifications will be accepted by the dealer for execution.
10.3. In the situations outlined in items 4, 5.1, 6.1, 6.2, 7.1, the Client is obliged to indicate the number of the position. If at the moment that is impossible for them, the dealer will use his/her own discretion on whether or not to accept orders for execution, as long as all the remaining requisites on the position are coincide. If the Client has more than one position with equivalent requisites, the dealer will have the right to refer the orders to a position at their discretion.
10.4. The parties will have the right to record all telephone conversations between them on a magnetic medium. These recordings will be accepted as proof in the event of any dispute. If both parties do not have such recordings, the actions of the dealers of Logos – TM will be regarded with higher priority.
I have acquainted myself with the terms and conditions and hereby accept them unconditionally:
Date: …/…/………. city of  ………………..
CLIENT:_______________________________

(signature / seal)
“Logos – TM” JSC: ___________________________________

(signature / seal)
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